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LOCAL EXCHANGE RATES 

 

 

 

NOTICE OF CANCELLATION 

 

This tariff cancels any and all previous tariffs of this Company and any and all supplements, revisions and reissues 

thereof, insofar as they state rates, charges and rules for local exchange service in conflict herewith.  

 

 

 

AUTHORITY FOR RATES AND CHARGES 

 

 

Rates and charges stated herein are published by authority of order of the Indiana Utility Regulatory Commission. 

 

 

APPLICATION 

 

 

Rates and charges of this Company for local exchange service are covered in this Section. 
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LOCAL EXCHANGE RATES 

 

GEETINGSVILLE EXCHANGE      MONTHLY RATE    

 

       Business  Residence 

 

Access Line – Touch Tone         20.78      17.80 

 

Special installation for three- 

line business station         54.60 

 

Extended Area Service (EAS) to:         Frankfort, Forest, Michigantown,  

       Burlington, Cutler, Rossville 
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LOCAL EXCHANGE RATES 

 

INTRASTATE END USER ACCESS CHARGE   MONTHLY RATE PER LINE  

 

Residence       $5.00 

 

Business single-line      $5.00 

 

Business Multi-line      $8.00 
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LOCAL EXCHANGE RATES 

 

I. General: 

 

A service charge consisting of one or more of the charges shown in this section is applicable for the 

following activities undertaken at the customer’s request: 

 

A. Connections: 

 

Service charges are in addition to all other applicable rates and charges associated with the service being 

provided. 

 

II. Payment of Service Charges: 

 

Payment of service charges for initial establishment of service may be required prior to the establishment of 

service. 

 

The charges specified herein do not contemplate work begun being interrupted by the customer. If the 

customer interrupts work once begun, a charge in addition to the specified charges will be made equal to 

the additional cost involved. 

 

III. Service Charges and Application: 

 

A. Service Ordering Charge: 

 

The service order activity is classified as either initial, subsequent, or record change.  The charges 

are applicable for work done in receiving, recording and processing information necessary to 

execute each customer request for connections of service (initial order charge applies), to each 

order for a move, change, or addition to existing service (subsequent order charge applies) or to 

each requested change which only involves changing the Company’s records (record  change 

order charge applies). A non-published number charge applies to the initial ordering of a non-

published telephone number. 
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LOCAL EXCHANGE RATES 

 

III. Service Charges and Applications: (Continued) 

 

A. Service Ordering Charge: (Continued) 

 

A single service order will be issued for all work or service ordered to be performed or provided at 

the same time on the same premises.  Service ordering charges apply separately where business 

and residence service are located on the same premises. 

 

B. Line Connection Charge: 

 

The line connection charge is applicable for work done in the Central Office and elsewhere in 

association with providing an access line from the Central Office to the customer’s premises or 

making changes thereto. 

 

One (1) line connection charge is applicable to the provision of each access line in association 

with any of the following services. 

 

1. Individual Residence Service 

2. Individual Business Service 

3. Long Distance Terminals 

4. Private Lines 

5. Foreign Exchange Service 

 

C. Repair and Service 

 

Repair and service includes charges for serviceman coming to the customer’s premises for labor 

on but not limited to the customer’s equipment, wiring, and/or jacks. 
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LOCAL EXCHANGE RATE 

 

IV. Charges: 

 

Service Ordering:         Rate 

 

Initial – Business and Residence    $20.00 

 

Subsequent – Business and Residence        4.00 

 

Record Change - Business and Residence        4.00 

 

Non-published Number          4.00 

 

Line Connection:           Rate 

 

COE – Business and Residence        10.00 

 

Repair and Service:         Rate 

 

Premise Visit – Leased Equipment                                                   5.00 

Premise Visit – Customer-owned Equipment                                 50.00 

Premise Wiring                                                                               65.00 

 

Jack Installation – Initial                           50.00 

Jack Installation – Additional same visit                                        30.00 

 

V. Restoral of Service Charge: 

 

When the service of a customer has been temporarily denied in accordance with the general regulations set 

forth in this tariff, but the contract has not been terminated or the order to remove the service has not been 

issued and completed, such service will be restored upon the payment of a service charge. 

 

    Restoral of Service Charge $10.00 

 

Subsequent to the completion of a remove order, service will be reestablished only upon the basis of a new 

service application. 

 

VI. NSF Check Charge: 

 

A charge will be made when a check is presented in payment for services and is subsequently returned by 

the bank for insufficient funds. 

 

   NSF Check Charge:                          $20.00 
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LOCAL EXCHANGE RATE 

VII. Service Call 

 

A service charge will apply to each visit by the Telephone Company to the customer’s premises where a 

service difficulty or trouble report results from customer-provided equipment. 

 

Service Call Charge:        $21.00 

 

 

VIII. Miscellaneous Services: 

 

Monthly Charges 

 

Additional directory listing - one subscriber,   

business or residence         $   .70 

 

Non-published number            1.40 

 

Wire Maintenance – charge for maintaining inside wiring                             2.00 

 

Foreign Directory Listing            1.00 

 

Directory Assistance Call – directory assistance number to 

subscriber’s local exchange             .70 

 

Directory Assistance Call – directory assistance number outside                     .90 

of local exchange 

          

Connection of Directory Assistance Calls (per message)          .25 
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